
 
 
 
Direct Deposit / Electronic Funds Transfer (EFT) 
 
Direct Deposit also known as Electronic Funds Transfer (EFT) is a quick and easy way to 
receive your FSA reimbursements within 4 business days after your claim is processed.  This 
feature eliminates the hassle of waiting for your check in the mail and cashing. 
 
If you currently have an FSA with this feature activated and are re-enrolling, no change is 
necessary unless you’re updating your banking information since this feature rolls from plan 
year to plan year.   
 
To efficiently make your FSA Direct Deposit/EFT changes (enroll, change, or cancel) you can 
do so by logging onto Aetna Navigator® at www.aetna.com.  This secure site is available 
24/7 and is accessible wherever internet services are available. 
 
While on Aetna Navigator, take advantage of other features such as: 
 

• View your FSA claims 
• View your Explanation of Payments (EOP’s) – (this feature can also be suppressed 

meaning that you would not receive a paper copy at your home and saves paper) 
• Review your current FSA account balances and activity 
• Use the FSA Advisor to project savings 
• Access the list of items approved by the IRS for FSA reimbursement 

 
Aetna Navigator offers a wealth of benefits and health information.  You can view real-time 
account information such as: who is covered on your plan, track your claims, send a secure 
e-mail to Aetna Member Services, and much more! 
 
Log in to your secure member website, today, at www.aetna.com.  
 
 
 
Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies. The Aetna 
companies that offer, underwrite or administer benefits coverage include: Aetna Health Inc., Aetna Health of California Inc., Aetna Health 
of the Carolinas Inc., Aetna Health of Illinois Inc., Aetna Health Insurance Company of New York, Corporate Health Insurance Company 
and/or Aetna Life Insurance Company. 

 


